Customer Service Training
Name _________________________________________
1) What is formal definition of “Patient Experience”?

2) How would you put this in your own words?


3) What are you doing/going to do to help create a great first impression for patients, visitors, and others as they enter the hospital?
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4) How will you specifically help patients, visitors and others feel comfortable when they enter the hospital?


5) Personalize the “GREAT” tool we use at Baptist for connecting with others:
Complete:  			List specific action(s) I will take for each area:
G_________			______________________________________________
R_________			______________________________________________
E_________			______________________________________________
A_________			______________________________________________
T_________			______________________________________________
6) Why is showing empathy important?


7) What can I do to show empathy to patients, visitors and others?


8) What is the meaning for the Latin word from which we get the word “patient”?


9) How does “Tuning Out the World” demonstrate excellent customer service?


10) How does wearing the appropriate PPE demonstrate excellent customer service?
